






          

        
  

  
    [image: ctg logo]
      
        
      
      
      
        	
             About
          
	
             People
          
	
             News
          
	
             Projects
          
	
             Publications
          
	
             Research
          
	
             Student Engagement
          



        


        
        
          

        




        
      

  








  
  
      
        
          Sustainable cross-boundary information sharing

          
            Pardo, T. A., Gil-Garcia, J. R., and Burke, G. B.

          
        

      


      
          
            
                Jan. 1, 2008
            
          


          
            
               Download PDF
              
          

      



      

          
            Abstract

          
            
In H. Chen, L. Brandt, V. Gregg, R. Traunmüller, S. Dawes, E. Hovy, A. Macintosh, & C. A. Larson (Eds.), Digital government: Advanced research and case studies, and Implementation. New York: Springer . Tue, 01 Jan 2008. pp.421-438. 

Information is one of the most valuable resources in government. Government managers are finding however, that information needed to plan, make decisions, and act is often held outside their own organizations, maintained in disparate formats, and used for widely different purposes. Efforts to bring this data together across boundaries have provided new understanding into just how difficult cross-boundary information sharing is. Finding ways to bring together information and integrate it for use in solving pressing public problems is fast becoming a focus of attention for digital government practitioners and researchers alike. This chapter reports on one such study1 of cross-boundary information integration that revealed three important lessons for creating and sustaining cross-boundary information sharing: 1) interoperability is key, 2) a shift in agency culture is necessary, and 3) the role of policymakers is central to this type of project. Four recommendations for action derived from the case studies are presented as well. Government executives and policy-makers need to ensure the creation of enterprise-wide mechanisms and capabilities such as (1) governance structures, (2) resource allocation models, (3) scalable strategies, and (4) non-crisis capacity.

* * *The final (edited, revised and typeset) version of this paper was published in H. Chen, L. Brandt, V. Gregg, R. Traunmüller, S. Dawes, E. Hovy, A. Macintosh, & C. A. Larson (Eds.), Digital government: Advanced research and case studies, and Implementation (pp.421-438). New York: Springer. All rights reserved. © 2008 by Springer Science+Business Media, LLC. For more information please visit: www.springer.com.
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