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This report is based on the lessons learned from CTG’s XML Testbed. The success of the Testbed
rested on the enthusiastic participation of five New York State (NYS) agencies who committed to
extensive hours of workshops, training, and prototype development. CTG extends its thanks to the
NYS Department of Civil Service, NYS Division of Housing and Community Renewal, NYS Higher
Education Services Corporation, NYS Office for the Prevention of Domestic Violence, and the NYS
Office of Cultural Education, State Education Department. The Testbed was undertaken in partnership
with the Governor’s Office of Employee Relations (GOER), the Office of the Chief Information Officer
(OCIO), and the Office for Technology (OFT).
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