
This case and the others in this series examine how government IT investments come to deliver value to the
public, what we call public return on investment (Public ROI). The cases are part of a larger project to develop a
new framework for assessing public returns to government IT investment. The results of these case studies and
related research are featured in a white paper that presents the framework and recommendations for conducting
public ROI assessment for government IT projects. All five case study reports and the white paper are available at
CTG’s Web site.
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