Appendix B: Project Participants

Prototype Team members

State government

Mary Lou Acheson, Senior Computer Operator, NYS Department of Agriculture and Markets

Patricia Arthur, Clerk, NYS Department of Agriculture and Markets

Colleen Benson, Real Property Analyst, NYS Office of Real Property Services

Roberta Brooks, Principal Clerk, Companion Animal Unit, NYS Department of Agriculture and Markets
Sally Cooney, Real Property Analyst, NYS Office of Real Property Services

Joan Darcy, Associate Programmer, Division of Information Systems, NYS Office of the State Comptroller
Carole Francis, Applied Technology Advisor, NYS Office of the State Comptroller

Michele Hasso, Manager, MACROS Strategic Services, NYS Office of the State Comptroller

Jeffry Huse, Assistant Director, Division of Animal Industry, NYS Department of Agriculture and Markets
Tom Rutnik, Associate Computer Programmer Analyst, NYS Office of Real Property Services

Bruce Sauter, Chief Information Officer and Chief Valuation Strategist, NYS Office of Real Property Services
Wendy Scheening, Manager, Information Systems, NYS Department of Agriculture and Markets
Gregory Smith, Chief Information Officer, Division of Local Government Services and Economic
Development, NYS Office of the State Comptroller

County government

Tim Bortree, Chief Information Officer, Monroe County

Barbara Fiala, County Clerk, Broome County

Ed Hemminger, Chief Information Officer, Ontario County

Robert Lilly, Information Technology Director (retired), Essex County

Kim McKinney, Chief Information Officer, Broome County

Susan Pufky, Assistant Director, Real Property Tax Service, Broome County

Municipal government

Richard Brown, Director of Development and Planning, City of Canandaigua
Carolee Conklin, City Clerk, City of Rochester

Diane Conroy-LaCivita, Deputy Town Clerk,Town of Colonie

Bonnie Drake, Town Clerk, Town of Canadice

John McDonald, Assessor, Town of Union

Anne McPherson, Deputy City Clerk, City of White Plains

Michelle Mosher, Town Clerk, Town of Gardiner

Kathleen Newkirk, Town Clerk, Town of Bethlehem

Laura Kay Wharmby, City Clerk, City of Canandaigua

Judy Zurenda, Town Clerk, Town of Binghamton

Advisory Committee members

State government

Carmella Carnevale, Customer Relations, NYS Office for Technology
Dolores Dybas, Director, Information Systems,NYS Department of Agriculture and Markets
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» Carole Francis, Applied Technology Advisor,Division of Local Govt. Services, NYS Office of the State
Comptroller

Michele Hasso, Manager, Macros Strategic Services, NYS Office of the State Comptroller

Geof Huth, Manager, Records Service, NYS Archives and Records Administration

Alan Kowlowitz, Public Technology Analyst, NYS Office for Technology

Julie Leeper, Assistant Director of Strategic Policies, Acquisitions and E-Commerce, NYS Office for
Technology

Charlie Murphy, Assistant Secretary of State for Community Development, NYS Department of State
Gene Pezdek, Director of Information Services, NYS Department of Environmental Conservation
Thomas Ruller, Associate Programmer Analyst, NYS Department of Education

Bruce Sauter, Chief Information Officer and Chief Valuation Strategist, NYS Office of Real Property Services
Laurie Savage, Assistant to the First Deputy Secretary of State, NYS Department of State

Wendy Scheening, Manager, Information Systems, NYS Department of Agriculture and Markets
Gregory Smith, Chief Information Officer, Division of Local Government Services and Economic
Development, NYS Office of the State Comptroller

County government

Tim Bortree, Chief Information Officer, Monroe County

Ed Hemminger, Chief Information Officer, Ontario County

Robert Lilly, Information Technology Director (retired), Essex County
Kim McKinney, Chief Information Officer, Broome County

John Woodward ,County Clerk, Schenectady County

Municipal government

» Patricia Favreau, Town Clerk, Town of Berne
» Julie Holcomb, City Clerk, City of Ithaca
+ Kathleen Newkirk, Town Clerk, Town of Bethlehem

Private sector organizations

» Joe Aiello, Vice President, Northern Publishing, Inc., Digital Towpath Program
» Carolyn May, Manager, Community Development, Niagara Mohawk, Digital Towpath Program

Professional associations

» Gregory Benson, Executive Director, NYS Forum for Information Resource Management
« Thomas R. Bodden, Manager, Research and Information, New York State Association of Towns

University participants

» Sydney Cresswell, Director, Intergovernmental Solutions Program, Rockefeller College, University at Albany
» David Landsbergen, Assistant Professor, School of Public Policy and Management, Ohio State University

Field testers
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State government

Mary Lou Acheson, Senior Computer Operator, NYS Department of Agriculture and Markets

Patricia Arthur, Clerk, NYS Department of Agriculture and Markets

Colleen Benson, Real Property Analyst, NYS Office of Real Property Services

Roberta Brooks, Principal Clerk, Companion Animal Unit, NYS Department of Agriculture and Markets
Sally Cooney, Real Property Analyst, NYS Office of Real Property Services

Joan Darcy, Associate Programmer, Division of Information Systems, NYS Office of the State Comptroller
Carole Francis, Applied Technology Advisor, NYS Office of the State Comptroller

Michele Hasso, Manager, MACROS Strategic Services, NYS Office of the State Comptroller

Jeffry Huse, Assistant Director, Division of Animal Industry, NYS Department of Agriculture and Markets
Alan Kowlowitz, Public Technology Analyst, NYS Office for Technology

Deborah Olds, Customer Relations Manager, Local Government, NYS Office for Technology

Kathy Ravida, Director, Technology Academy, NYS Office for Technology

Laurie Savage, Assistant to the First Deputy Secretary of State, NYS Department of State

Wendy Scheening, Manager, Information Systems, NYS Department of Agriculture and Markets
Gregory Smith, Chief Information Officer, Division of Local Government Services and Economic
Development, NYS Office of the State Comptroller

County government

Tim Bortree, Chief Information Officer, Monroe County

William Budde, Director, Real Property Tax Service, Niagara County

William Cinquanti, Director, Cortland County Real Property Tax Service

Thomas Clingan, County Clerk, Albany County

Karen DeMay, Clerk to the Board, Ontario County Board of Supervisors

Tracy Farrell, Real Property Information Clerk, Niagara County Real Property Tax Service
Laura Fox, Administrative Aide, Cortland County Real Property Tax Service

Sandy Garrow, Assessment Control Examiner, Clinton County Real Property Office
James Gonyo, Director, Clinton County Real Property Tax Service Agency

Susan Gruttadaro, Principal Recording Clerk, Monroe County

Jerry Helfer, Assistant Deputy Town Clerk, Monroe County

Ed Hemminger, Chief Information Officer, Ontario County

Robert Lilly, Information Technology Director (retired), Essex County

Municipal government

Patricia Ayer, Assessor, Town of Champlain

Betty Barry, Deputy Town Clerk and Network Administrator, Town of Victor
David Briggs, Assessor, City of Cortland

Richard Brown, Director, Development and Planning, City of Canandaigua
Rosemary Centi, Town Clerk, Town of Guilderland

Diane Conroy-LaCivita, Deputy Town Clerk, Town of Colonie

Lisa Copeland, City Clerk, City of Mount Vernon

Debra Denz, Town Clerk, Town of Victor

Diane Deschenes, Town Clerk, Town of New Scotland

Bonnie Drake, Town Clerk, Town of Canadice

Patricia Favreau, Town Clerk, Town of Berne

Martine Gonyo, Assessor, Town of Clinton

Julia Guerrieri, Town Clerk, Town of Geneva

Keith Herkalo, City Clerk, City of Plattsburgh

Anita Jebbett, Town Clerk, Town of Homer
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» Sandra Kline, Typist, City of Cortland
» Barbara Kunzi, Town Clerk, Town of Essex

» Ellen Stein, Associate Commissioner, Department of Information Technology & Telecommunications, City of

New York

e LisaLugo, Assistant Commissioner, Department of Information Technology & Telecommunications, City of

New York

Deb McCormick, City Clerk, City of Auburn

John McDonald, Assessor, Town of Union

Anne McPherson, Deputy City Clerk, City of

White Plains

Michelle Mosher, Town Clerk, Town of Gardiner
Kathleen Newkirk, Town Clerk, Town of Bethlehem
Pat Scova, Town Clerk, Town of Mount Pleasant
Anne Stanley, Town Clerk, Town of Plattsburgh
Dorothy Sullivan, Clerk, City of Rochester

Effa Sullivan, Assessor, Town of Plattsburgh

Joan Walsh, Town Clerk, Town of Harrison

Laura Kay Wharmby, City Clerk, City of Canandaigua

Corporate partners
AT&T Corporation

» Karen Prescott, Data Sales and IP Specialist

CGl Information Systems and Management Consultants, Inc.

Ashish Advani, Consultant

Duane Benson, Technical Architect

Bill Cunningham, Business Development Director
Lorna Ganong, Director of Consulting Services
Ed McGinley, Consultant

Anish Mody, Consultant

Afzal Mohammed, Senior Consultant

Brian Peek, Senior Consultant

Mandy Prezioso, Senior Consultant

Keane, Inc.

Bob Bush, Senior Consultant
Christopher Desany, Technical Architect
Joann Dunham, NYS Program Manager
Teresa Gillooley, Project Officer

Microsoft Corporation

« Bill Branch, Client Executive, NYS
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Center for Technology in Government

» Meghan Cook, Program Manager
» James Costello, Lead Programmer Analyst
» Sharon Dawes, Center Director

» Dubravka Juraga, Program Associate

» Christina Pagano, Program Associate

e Benjamin Schwartz, Graduate Assistant

« Derek Werthmuller, Director of Technology Services

Bridging the Enterprise: Lessons from the New York State-Local Internet Gateway Prototype 5

© 2003 Center for Technology in Government www.ctg.albany.edu



