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Traditional governmental structures have organized the capture, use, and management of information
along agency lines. These “information silos” are not very useful in a dynamic environment.
Information integration is considered one of the most significant ways to change the structure and
function of public organizations. It has the potential to support the transformation of organizational
structures and communication channels between and among multiple agencies working in different
locations. This article contributes to this knowledge-building effort by examining the factors that
influenced the success of selected criminal justice integration initiatives. Useful integration strategies
are also identified.
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