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Government leaders and IT executives increasingly recognize that interorganizational information
integration (ll1) is a critical and complex process. Due to the need for integrated information at all
levels of government, interorganizational information integration can no longer be pursued through ad
hoc approaches that primarily rely on intuitive understandings of the way government operates. This
paper presents an effort currently underway to model the social and technical processes of
interorganizational information integration to improve our understanding of information system
development and of interorganizational collaboration. This research seeks to enhance both the
conceptual and practical models of 11l by building new understanding of the interaction among the
social and technical processes in interorganizational information integration.
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