
BOOK

Digital Government: E-Government Research, Case Studies, and Implementation H. Chen, L. Brandt, V.
Gregg, R. Traunmueller, S.S. Dawes, E. Hovy, A. Macintosh, and C. Larson, eds. (Springer)

BOOK CHAPTERS

Introduction to Digital Government Research in Public Policy and Management S.S. Dawes (In Chen, H., et
al. eds., Digital Government: E-Government Research, Case Studies, and Implementation. Springer)

New Models of Collaboration for Delivering Government Services: A Dynamic Model Drawn from
Multi-National Research S.S. Dawes and O. Eglene (In Bhattacharya, Moonmoon, ed., E-Collaboration: An
Introduction, Hyderabad, India: Icfai University Press)

The New York State Website: Accommodating Diversity through a Distributed Management Structure J.R.
Gil-Garcia and S.S. Dawes (In Rocheleau, Bruce, ed. Case Studies on Digital Government. Idea Group)

Putting the Results in Broader Perspective S.S. Dawes (In Wimmer, M and Codanogne, C., eds.
Roadmapping eGovernment Research: Visions and Measures towards Innovative Governments in 2020.
eGovRTD2020, European Commission Project IST-2004-027139)

Sustainable Cross-Boundary Information Sharing T.A. Pardo, J.R. Gil-García and B. Burke (In Hsinchun
Chen, Lawrence Brandt, Sharon Dawes, Valerie Gregg, Eduard Hovy, Ann Macintosh, Roland Traunmüller, and
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Gil-Garcia, J. Costello, T.A. Pardo, and D. Werthmuller (International Journal of Electronic Governance (1)1,
52-78)

CONFERENCE PAPERS

Assessing Capability for Justice Information Sharing A.M. Cresswell, T.A. Pardo, and S. Hassan
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