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Center for Technology in Government at UAlbany Publishes New Findings on Opening
Government
New Report Provides Case Studies, Practical Advice on the Benefits of Opening Data

The Center for Technology in Government (CTG) at the University at Albany/SUNY has released a new report,
The Dynamics of Opening Government Data. The report is based on findings from a year-long research project,
funded by SAP, to help organizations better understand the value generated through opening government.

The paper is being released today in conjunction with an SAP-hosted roundtable in New York City, featuring the
City of Boston, the City of Edmonton, and thought leaders from CTG and The Brookings Institution—discussing
what it means to be a Best Run City.

The report features cases from two active open data initiatives, featuring street construction projects in the City of
Edmonton in Alberta, Canada, and the restaurant inspection process in New York City. Based on these cases, the
report provides practical advice for government managers planning or actively engaged in opening government
data initiatives.

“If public leaders want to pursue opening government, particularly through the use of new technologies and
information-driven activities, they need a good understanding of how the process works,” said Natalie Helbig,
senior program associate at CTG and lead author of the report. “Our findings present a holistic opening
government data approach to help organizations understand and evaluate the impact of different technology,
management, and policy choices before they are implemented.”

The Dynamics of Opening Government Data offers the following practical considerations for government
managers:

• Release government data that are relevant to both agency performance and the public interest.
• Invest in strategies to estimate how different stakeholders will use the data.
• Devise data management practices that improve context in order to ‘future-proof’ data resources.
• Think about sustainability for long term value creation.

"What we learned from the combination of CTG's research and public sector use cases is that all stakeholders
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and their patterns of interaction will evolve over time and require new practices, policies and governance
arrangements. We also learned that this combined with the emergence of new technology capability enablers will
lead to faster innovation and the accomplishment of objectives never considered possible." said Russ LeFevre,
Vice President, Industry Marketing, SAP. "We believe this research will provide our government customers
around the world with a better understanding of the impact opening government, particularly opening data, and
other government transformational efforts, can have on their organizations."

The next steps in CTG’s research and practice approach will be to use the initial results to guide new research in
the areas of government information polities and modeling in support of opening government. In addition we will
use our approach to develop practical tools to help governments continue opening government data and other
information-intensive initiatives.

Download the paper>>

More information on the project can be found at: Opening Government: Modeling the Informational Relationships
between Government and Society

#####

The mission of the Center for Technology in Government at the University at Albany is to foster public sector
innovation, enhance capability, generate public value, and support good governance. We carry out this mission
through applied research, knowledge sharing, and collaboration at the intersection of policy, management, and
technology. For more information visit www.ctg.albany.edu.

The University at Albany-SUNY has a broad mission of excellence in undergraduate and graduate education,
life-enhancing research and scholarship, and a commitment to public service. A University at Albany education
brings the world within reach to students through nine schools and colleges, and an honors college. A student
body of more than 17,000 students has a global connection to more than 140,000 alumni. For more information
about this internationally ranked institution, visit www.albany.edu. For UAlbany's extensive roster of faculty
experts, visit www.albany.edu/news/experts.htm.
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SAP and all SAP logos are trademarks or registered trademarks of SAP AG in Germany and in several other
countries. All other product and service names mentioned are the trademarks of their respective companies. SAP
Forward-looking Statement Any statements contained in this document that are not historical facts are
forward-looking statements as defined in the U.S. Private Securities Litigation Reform Act of 1995. Words such as
“anticipate,” “believe,” “estimate,” “expect,” “forecast,” “intend,” “may,” “plan,” “project,” “predict,” “should” and “will”
and similar expressions as they relate to SAP are intended to identify such forward-looking statements. SAP
undertakes no obligation to publicly update or revise any forward-looking statements. All forward-looking
statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations The factors that could affect SAP's future financial results are discussed more fully in SAP's filings
with the U.S. Securities and Exchange Commission ("SEC"), including SAP's most recent Annual Report on Form
20-F filed with the SEC. Readers are cautioned not to place undue reliance on these forward-looking statements,
which speak only as of their dates.
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