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Specialty

* Organizational studies
* Research methods
* The role of information in organizational action and innovation

Brief Bio

From 1999 to 2011, Dr. Creswell served as deputy director of CTG working with a variety of government,
corporate and university partners to conduct applied research projects on the policy, management, and
technology issues surrounding information use in the public sector. Dr. Cresswell retired at the end of 2011, but
continues to work at CTG as a Senior Fellow.

He began working at CTG as a senior research fellow in 1994 and also served as interim director from
2008-2009. One of his major contributions has been his focus on return on investment for government information
technology and addressing the core issue of determining public value. In addition, Dr. Cresswell’'s efforts have
been directed at problems of interorganizational information sharing, knowledge networks, and IT impacts on
practice.

Dr. Cresswell has been at the University at Albany since 1979, with faculty appointments in Educational
Administration and Information Science. Prior to arriving at the University at Albany, Dr. Cresswell served on the
faculties of Northwestern University and Carnegie-Mellon University, and as a Faculty Advisor in the US Office of
Management and Budget. In addition to research and teaching in the US, he has worked in information system
and policy analysis projects in Africa, Asia, the Middle East, and Caribbean.
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Education

» Ed.D., Educational Administration, 1970, Teachers College, Columbia University
» M.S. Educational Administration, 1967, Northern Illinois University
* B.S. Chemistry, 1962, Northern lllinois University
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